No
n/n

Pe3ynbTaTbl HE3aBMCMMOI OLLEHKU KayecTBa YC/I0BUIA MO OKasaHWUIo ycnyr B cdepe obpasoBaHus
MyHuUuUnnaabHOeE aBTOHOMHOE y4dpeXaeHme AOnoNHUTENBHOIO 06pa30|3aH|/|;| «,ﬂ,eTCKaﬂ LIKO/1a NCKYCCTB»
(HaumeHOBaHMWe opraHu3sayumn)
ropofg HabepexHble UenHbl Pecny6nukn TaTapcTaH

[Moka3aTenu

I. OTKpbITOCTb M AOCTYMNHOCTb MHOPMaLUK 06 opraHu3aLum

11

111

112

COO0TBETCTBUE MH(OPMALMM O AeATeNbHOCTU OpraHu3auum
coumanbHol cgepbl, pasMelleHHON Ha 06LWeAoCTYMNHbIX
MH(OPMAaLMOHHBIX PECypcax, ee COLEPXaHW W MopsaKy
(hopme), yCTaHOB/IEHHbIM 3aKOHOAATENIbHbIMU U UHBIMU
HOPMaTUBHbIMU NpaBoBbIMU aKTamm Poccuiickoii
deperanun

CooTBeTCTBME MHGOPMaLUN 0 AEATENbHOCTU OpraHu3auum
coumanbHOM cihepbl, pasMelleHHON Ha MHGOPMAaLUOHHBIX
CTeH[aX B MOMELLEHNN OpraHun3aLum couuanbHol cgepsl, ee
cojepxaHuio 1 nopsagky  (opme),  yCTaHOB/IEHHbIM
HOPMAaTMBHbLIMW MPABOBbLIMU aKTaMu.

CooTBeTCTBUE MH(OPMaLMU O AeATeNbHOCTU OpraHusalun
couManbHoi cdepbl, pasMeLLeHHON Ha oduLManbHOM caiTe
OpraHm3aumMm CcouManbHOW Ccepbl, ee COLepXaHU U
nopsgky  (dopme),  yCTaHOBMAEHHbIM  HOPMaTUMBHbLIMU
MpaBOBbIMMW aKTaMMU.

MICTOYHUK
NH(opmaLun

OdmumanbHbIi caiT
opraHusaLum Ha
https://edu.tatar.ru

CTeHfbl YUpexaeHuii

OgmumanbHbIin cant

opraHusaLmm Ha
https://edu.tatar.ru,

Pe3ynbTaTbl N0 YUPEXAEHUIO

O6bem NHopMaLUm
MaTepuanos/efuHuL, MHopmMaLun),
pasmeLLeHHON Ha MH(OPMALMOHHBIX
CTeHAax B MNOMELLEHMN OpraHu3auun no
OTHOLUEHNIO K KONIMYECTBY MaTepuanos,
pasmeLLeHne KOTOPbIX YCTaHOB/IEHO
HOPMaTVBHbLIMW NPaBOBbIMU aKTamu

(KonnuecTso

O6bem NH(opMauun (KonunuecTBo
maTepunanos/eguHNL nHhopMmauun),
pasMeLLeHHON Ha oduuManbHOM  caitTe

opraHmsayun no OTHOLWIEHUKO K KOJINYECTBY
mMatepuanos, pasmMellieHne KOTOPbIX
YCTaHOB/IEHO HOPMaTUBHbLIMW TMpPaBOBbIMU
aKTamMmu

EavHMLa n3mepeHus
(3HaueHve
nokasarens)

30 6annos

YTBEPXAAK

Mpeacepatens O6LLLECTBEHHOM
coBeTa npu VicnonHmTenbHoe
KOMUTETE MYHULMNANbHOW
0bpa3oBaHus ropoj
/HabepexHble YenHb

B,A. 3ailLeB;

«[ ™ [C] 2020 rog,.

PesynbTatbl
(nToroBoe 3HayeHue
nokasaTens)

15 6annos

14 6annos


https://edu.tatar.ru
https://edu.tatar.ru

12,

121

13

131

132

99,6

Hannune Ha omumanbHOM caiTe opraHu3aumm coumnanbHom
cthepbl MHGOPMALLMM O AUCTAHLMOHHbLIX CMOcCo6ax 06paTHO
CBA3N W B3aMMOLENCTBMS C MOMyyaTensimu ycnyr u ux
(hYHKLMOHMpPOBaHMe

Hannune u (yHKUMOHUPOBaHME Ha OULMANbLHOM caiiTe
opraHu3auuM MHGopMaLuM 0 AUCTaHUMOHHBLIX Ccrocobax
B3aMMOJeNCcTBUA € noaydvaTensmu  ycayr: TeneqoHa,
3M1IEKTPOHHOI NOYTbI; 31eKTPOHHbIX cepBucoB (dopma ans
nogauyu 3/1eKTPOHHOTI 0 obpawieHns (>xanooesl,
npesnoXeHuns), nosy4veHue KOHCYNbTauunu no
OKas3blBaeMbIM ycnyram v np.); pasgena «4acto 3afaBaemMble
BOMPOCbI»;  TEXHWYECKOW  BO3MOXHOCTU  BbIPaXEHWS
nony4vaTtesiem ycayr MHeHWs 0 KayecTBe YC/OBUIA OKa3aHus
yCAyr opraHm3ayueii counanbHom chepbl (Hannume aHKeTbl
4N onpoca rpaXjaH WM TUMEPCCHITKM Ha Hee); WMHOro
[ANCTaHLUMOHHOro cnocoba B3auMoAeiCcTBuS.

Jons nonyyvarenein YCAyT, YLOBNETBOPEHHbIX
OTKPbITOCTbIO, MOMHOTON M JOCTYNHOCTbIO MHGopMauun O
LeaTenbHOCTY OpraHn3aLmm counanbHol ciepbl

Y 0BNETBOPEHHOCTb Ka4yecTBOM, MOMIHOTOM n
[LOCTYMHOCTBIO MH(OpPMaL MK 0 4eaTeslbHOCTM OpraHu3auunm
couManbHOM cgepbl, pasMeLLeHHOW Ha MH(OPMaLMOHHbIX
CTeH[axX B MOMELLEHUN OpraHu3aLun coLnanbHoli chepbl.

Y [,0BNEeTBOPEHHOCTb KayecTBOM, MOSIHOTOM "
[OCTYMHOCTBIO MH(hOpMaLMK O LeATeNbHOCTW OpraHm3auum
coumManbHOM cepbl, pasMeLleHHolM Ha oduyManbHOM caliTe
opraHu3aummn coumanbHoi ciepbl B ceTu «VIHTepHeT».

OmymanbHbIi canT
opraHusauuy Ha
httos://edu.tatar.ru.
MOHUTOPUHT
TeNe)OHHbIX 3BOHKOB
1 3NEKTPOHHbIX
nucem B
opraHu3awmio
OduumanbHbIli cat
opraHusauuu Ha
https://edu.tatar.ru.
MOHUTOPUHT
TeneOHHbIX 3BOHKOB
N 3NeKTPOHHbIX
nycem B
opraHu3aLmio

M3yueHne MHeHUs
poauTtenei
(3aKOHHbIX

npeacTaBuTenei
obyuyaroLmnxcs)

M3yyeHne MHeHUs
poauTeneii
(3aKOHHbIX

npeAcTaBuUTenNel
obyuaroLimxcs)

Konunyectso

(o1 0flHOrO
BK/TOUUTENLHO)

no

(YHKLMOHNPYOLLMX
ANCTAHLUMOHHbIX CNOCO60B B3aMOAENCTBYS

Tpex

1. KpyTepuii KOM(OPTHOCTHU YCNOBUIA NPeA0CTaBNEHUS VCIIVIIA. B TOM UYMC/Ie BPEMSI 0>KUAAHUS ee NpedocTaBneHns

2.1

ObecneyeHne B  OpraHMsauuMm  couuanbHoi  cdepbl
KOMOPTHBIX YCNOBUIA NpPeAoCTaBNeHNs yCnyr

CratoTyer
opraHusauuu,
0TYeT 0 pesynbTartax
camoobcnefoBaHNA,
BU3YyasibHbIA OCMOTP

crnoco6oB

30 6annos

40 6annos

100 6annoB

50 6annos

30 6annos

20 6annos

20 6annos

99 6annoB


https://edu.tatar.ru

211

2.3

231

Hanuume KOMGOPTHbIX YCMOBUIA AN MpefocTaBneHus
yCnyr, Hanpumep: Hanuume KOMMOPTHON 30HbI OTAbIXA
(oxungaHuns), 060pyL0BaHHOM COOTBETCTBYHOLLEA MEOENbHo;
HaZMume M MOHATHOCTb HaBWUrauuMu BHYTPWU OpraHusauuu
COLManbHOW Cepbl; Hanuume W [OCTYMHOCTb MUTLEBOWA
BOAbl; HaNM4YMe W [JOCTYMHOCTb CaHWTAPHO-TUTMEHUYECKUX
NMOMeLLEHNI; CaHUTapHOe  COCTOsHUE MOMeLLLEH WA
opraHusayuu coumanbHolA cthepsl; TpaHcnopTHas
[OCTYNHOCTb  (BO3MOXHOCTb  AoexaTb [0 OpraHusauuu
coumanbHoi  cdepbl  Ha  06WECTBEHHOM  TpaHCMopTe,
Ha/Mume MapKOBKW); AOCTYMHOCTb 3aMuCU Ha MOJlyyYeHune
ycnyrn  (no  TenedoHy, Ha oduuManbHOM  caliTe
opraHuM3auuy couuanbHoli cdepsl B ceTM  UHTepHer,
nocpeactsoM EAMHOro noptana rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr, NPU  JIMYHOM MOCELLEHUM B
perncTpatype  wWaM y  CMeyuanncta  opraHm3auum
couuanbHOl cepbl M Mp.); WHble NapameTpbl KOM(OPTHBIX
YCNOBUA,  YCTaHOB/IEHHble  BEJOMCTBEHHbIM  aKTOM
YNO/IHOMOYEHHOT0 (hefiepasbHOro opraHa MCMOHUTENLHON
BNacTu.

[Jons nonyvarenein ycnyr YL0B/IETBOPEHHBIX
KOM(pOPTHOCTbIO MPEAOCTaBNEHNs YCNyr OpraHu3auuei
couuanbHoi ciepsl

Y [0BNETBOPEHHOCTb  KOM(OPTHOCTbIO  MPEA0CTaBNEHNS
YCNyT opraHu3auuein coumansHoii chepsl.

I1l. KpuTepun JocTYNHOCTU VCAVT 419 UHBa/IU0B

3.1

311

O6opyfoBaHNE MOMELLEHWI A  opraHM3auum  CoLManbHol
cepbl U npuneraloweil K Heill TeppuTopuM € Y4eToM
[OCTYMHOCTU AN UHBANAO0B

Hannuue B MOMELLEHMAX OpraHu3aLuy counansHoit chepbl
U Ha npuneraioweil K Heli TeppuTopun: 060pYyA0BaHHbBIX
BXOAHbIX Tpynn naHgycamu (NogbeMHbIMKU NaaThopmamu);
BbIfle/IEHHbIX CTOSIHOK [N aBTOTPAHCMOPTHbIX CPEeACTB
WHBA/MAOB,  afanTWPOBaHHbIX  JIMPTOB,  MOPYYHENA,

CraToTuer
opraHusauuu,
OTYeT 0 pe3ynbraTax
camoo6cneaoBaHums,
BU3yasbHbIA OCMOTP

M3yyeHune MHEHUS
poauTeneii
(3aKOHHbIX

npeacTasuTenel
obyuatomnxcs)

M3yyeHne MHeHUs
poauTenei
(3aKOHHbIX

npencTaBuTenei
obyyatoLmxcs)

CratoTuer
opraHusaLuu,
0TYeT 0 pesynbTartax
camoob6cnefoBaHus,
BW3yasbHblil 0CMOTP
CratoTuer
opraHusauuu,
OTYeT 0 pesynbTarax
camoobcnefoBaHus,
BW3yaibHbliA OCMOTP

Hannune nAtm un  6onee KOMMOPTHbIX
YCNOBUI ANa NpeaoCcTaBNeHNs ycnyr

OTCYyTCTBYIOT YCNOBUS AOCTYMHOCTM [Ans
VHBa/IM0B

50 6annos
50 6ansos

49 6annos
100 6ann0B 99 6annos
30 6annos

30 6annos



3.2

321

33

331

paclIMpeHHbIX [ABEPHbIX MPOEMOB; CMEHHbIX Kpeces-
KOMICOK;  CcheuuanbHO  060pYAOBaHHbLIX — CaHWTapHO-
FMrMEHNYECKX MOMELLEHUI A B OpraHu3ayuy coumanbHoi
chepol.

Jons nonyyarenein yCnyr, Y,0BNETBOPEHHbIX
[LOCTYNHOCTBIO YCAYT A1 MHBANWAO0B

Y A0BNETBOPEHHOCTb AOCTYMHOCTbIO YCAYr ANs WHBANWUAOB
Uucno nonyuvaTenei ycnyr-uHBanugoB, YAOBNETBOPEHHbIX
[OCTYMHOCTbIO YCNYT [N WHBaNMAoB, MO OTHOLIEHMIO K
yncay OMPOLUEHHBLIX TMOMy4yaTenein ycnyr- WHBaAMOB,
OTBETMBLUMX Ha COOTBETCTBYIOLLMIA BONPOC aHKETbI

ObecneyeHne B opraHM3aLuMm couunanbHOM cgepbl YCnoBuiA
[LOCTYMHOCTKW, MO3BOMSIOWMNX UHBANWAAM MOay4vaTb YCayru
HapaBHe C ApyryMu

Hannune B opraHusaumMm couuanbHOR cdepbl yCnoBuia
[JOCTYMHOCTKX, NO3BONAWOLWMX UHBANULAM MOMyYaTb YCAyru
HapaBHe C fApyrumu: Ay6nupoBaHue ANs WHBaAMAOB MO
CNyXy W 3PEHUI0 3BYKOBOI W 3pUTENbHON MH(opMaLnu;
AybnupoBaHMe Hafgnuceid, 3HAKOB M WMHON TEKCTOBOW W
rpauyeckoli  MHGOpMaUMM  3HAKaMW, BbINOSHEHHbLIMM
penbeHO-TOYeYHbIM  WPUGTOM  Bpaiing; BO3MOXHOCTb
npefocTaBNeHUs MHBaNMAaM No cayxy (CAyxy W 3peHuto)
ycnyr — cypgonepeBoguvMka  (TUQIoCypAonepeBoAUmnKa);
HaanumMe anbTepHaTUBHOW Bepcuu OULMaNbLHOrO caiita
opraHusauum couuansHol cgepbl B ceTu VIHTepHeT ans
WHBaNMAOB MO  3PEHWIO; nMomollb,  OKa3blBaemast
paboTHMKaMM opraHusaumm coumanbHol cthepsl,
npoweawnmu Heobxoanmoe 06yuyeHme
(MHCTPYKTMPOBaHME) NO COMPOBOXAEHWIO WHBaINAOB B
NMOMeLLEeHNAX OpraHMsaumMm couuanbHoin cdepbl U Ha
npunerawowein  TeppuToOpUK;  HalMuMe  BO3MOXKHOCTM
npefocTaBieHns YCNyru B AUCTaHLMOHHOM PEXMME UIN Ha
[omy.

M3yyeHne MHeHNA
poauTenei
(3aKOHHbIX

npeactaBuTeneit
obyyatoLunxca)

V3yyeHune MHeHWs
poauTtenen
(3aKOHHbIX

npeacTaBuTenel
obyuJaromnxcs)

CraToTuer
opraHusauuu,
OTYET 0 pe3y/bTartax
camoo6cnefoBaHus,
BU3YyasbHbIi 0OCMOTP

CratoTtuet
opraHmsauuu,
OTYeT 0 pe3ynbTaTax
camoob6cnefoBaHus,
BW3YyasbHbIi 0OCMOTP

Konuuectso YCOBMUIiA [OCTYMHOCTH,
MO3BOAAIOLMX MHBANMAAM MOMYYaTb YCAYTN
HapaBHe ¢ Apyrumu (0T OAHOTO [0 YeTbIpex)

40 6annoB

30 6annos

100 6annoB

40 6annos

266annoB

9, 6anne/



IV. KpuTepuii go6po>kenaTenbHOCTU, BEXKNBOCT Y pa6oTHUKOB OpraHu3aLum

4.1.

411

4.2

42.1

4.3.

431

Jons nonyvartenei ycnyr, YA0BNETBOPEHHbIX
L,06p0XenaTeNbHOCTbIO, BEX/IMBOCTbHHO paboTHMKOB
opraHusauuyM  coumanbHOW  cdepbl,  0becnevymBaroLLUX
MepBUYHbLIA KOHTAaKT ¥ WH(OPMUPOBAHUE MOSyYaTens
ycnyru npu HENnoCpeACTBEHHOM obpaweHnum B
OpraHu3auuio coumanbHol chepsl

Y [0BNETBOPEHHOCTb [O6POXKeNaTebHOCTbI0, BEX/TMBOCTHHO
paboTHUKOB opraHusauun coLmanbHow cpepsl,
06ecneynBatoLLNX NEPBUYHBIA KOHTAKT M MHDOPMUPOBaHME
nonyuvarens ycnyru (paboTHUKM CMNPaBOYHOW, MPUEMHOrO
OTAENeHNs, PerucTpatypbl, KacCbl M NpoyYue pabOTHUKM)
npu  HEenocpeAacTBeHHOM o6palleHMM B OpraHu3aumio
coumanbHowm ctepsl.

Jons nonyyarenein ycnyr, YL,0BNETBOPEHHBIX
L,06p0oXenaTeNibHOCTbHO, BEX/IMBOCTbHHO paboTHUKOB
opraHvsaumMm  coumanbHOW  cepbl, 0b6ecneynBaroLLUX
HenocpeACTBEHHOE OKas3aHWe YCnyru npu o6palleHnn B
OpraHu3auuio couuansHoim chepsbl

Y [0BNETBOPEHHOCTb J0OPOXENaTelbHOCTbIO, BEX/INBOCTHHO
paboTHMKOB opraHusaymm coumanbHo cepsl,
obecneyvmBatoLLMX HernocpefCcTBEHHOE OKasaHue YCyru
(Bpaun, coymanbHble paboTHMKN,- paboTHMKN,
ocyulecTnsoLLme 3KCMEPTHO-peabunnTaLMoHHY0
OMarHocTWKy, MpenojasaTenu, TPEHEpPbl, WHCTPYKTOPbI,
61bnoTeKapn, 3KCKYPCOBOAbI M Mpoune paboTHWMKKU) npu
06palLeHnI B OpraHn3aLuio coLmanbHol cdepsbl.

Jons nonyyarenei ycnyr, Y,0BNETBOPEHHbIX
L06poXKenaTenbHOCTLHO, BEX/IMBOCTbIO paboTHMKOB
opraHusauuMm couunanbHoin cihepbl MApU MCMOb30BAHUN
OUCTaHLMOHHBIX JOPM B3aUMOJeiCcTBNS

Y [0BNIETBOPEHHOCTL L00PO0XKENaTENbHOCTbIO, BEX/IMBOCTLIO
paboTHWKOB  OpraHu3auuMum  coumanbHoW  cepbl  npu
MCNOMb30BaHUN [AUCTAHLUMOHHBLIX (DOPM B3aUMOECTBUS
(no TeneoHy, MO 3NEKTPOHHON Mo4YTe, C MOMOLbIO
3M1EKTPOHHBIX CEpBUCOB (Mofayn 3NeKTPOHHOro o6palleHus
(kanobbl, NpeanoXeHus), MOMYYEHUS KOHCYNbTauMm Mo
OKa3blBaeMbIM yC/yram v np.).

V3yyeHne MHeHNs
poauTenen
(3aKOHHbIX

npeacTaBuTenei
obyuvatoLmxcs)

M3yueHre MHeHus
poauTenei
(3aKOHHbIX

npeacraBuTenei
obyyatoLunxca)

M3yyeHne MHeHUs!
poanTenei
(3aKOHHbIX

npegcTaBmTenei
obyuarowmxcs)

M3yueHne MHeHus
poauTtenei
(3aKOHHbIX

npeacTaBuTenei
obyuarowmxcs)

M3yueHne MHeHUs
poauTtenen
(3aKOHHbIX

npeAcTaBUTENEN
obyuatomxcs)

M3yueHne MHeHus
poauTtenein
(3aKOHHbIX

npeacraBuTenei
obyuarowmxcs)

40 6annoB
39 6annos

40 6annoBs
*
40 6annos

20 6annos
20 6annos

100 6annoB 99 6annos



V. KpnTepuii ya0BNe TBOPEHHOCT W YC/IOBUSIMU OKa3aHWUs yciyr

51

511

5.2

521

53

531

[Jons nonyyaTeneid ycnyr, KOTOpble rOTOBbl PEKOMEHA0BATb
OpraHv3auuio  counanbHoi  cdepbl  POACTBEHHUKAM 1
3HaKOMbIM (MOrfn Obl ee peKOMeHAOoBaTb, e€Cnn Obl Oblnia
BO3MOXHOCTb BbI6Opa OpraHun3aLum couuansHoi cdepbl)

FOTOBHOCTb nonyvarteneid  ycnyr  peKoMeHAoBaTb
OpraHM3aluio  COLManbHOM  chepbl  POACTBEHHWKAM U
3HAKOMbIM.

Oons nonyvarenei yChyr, Y10BNETBOPEHHBIX
OpraHn3aLMoHHbLIMI YCNI0BUAMM NPeAoCTaBAeHUs yCyr

Y [0BNETBOPEHHOCTb nonyyarenein ycnyr
OpraHuM3auuoHHbIMU  YC/I0BUSAIMUA OKasaHus  yCnyr,
HanpyMep: HanM4yMem U MOHATHOCTbK HaBUrauuu BHYTpPW
opraHusaumMm couuanbHoOW  cdepbl; rpadMkom paboTbl
opraHusaumMm  coumanbHoli  cepbl  (MogpasgeneHus,
OTAEe/bHbIX CMeLuanncTos, rpatpurkom npuxona
coLManbLHOro paboTHMKa Ha oM 1 np.).

[Jons nonyuateneii ycnyr, YAOBMETBOPEHHbLIX B LIEIOM
YCNOBMSAIMW OKa3aHWs ycnyr B OpraHv3auuy CcouWanbHoi
coepbl

Y[0BNETBOPEHHOCTb  MOflyyaTenein  ycayr B LEnom
YCNOBUAMW OKa3aHMs yCNnyr B OpraHusauuy couunanbHom
cepol.

M3yueHne MHeHUs
poauTtenen
(3aKOHHbIX

npeacTaBuTenei
obyuyatoLmxcs)

M3yueHne MHeHUs!
poauTenei
(3aKOHHBbIX

npeacraBuTenei
obyuJatoLuxcs)

M3yueHne MHeHus
poauTene
(3aKOHHbIX

npeacTaBUTENEN
obyuyatowmxcs)

M3yyeHne MHeHUA
poauTenei
(3aKOHHbIX

npeacraBuTenei
obyuatomxcs)

V13yyeHne MHEHUNSA
poauTtenei
(3aKOHHbIX

npeAcTaBUTENEN
obyuyaroLmnxcs)

M3yueHne MHeHUs
poauTtenen
(3aKOHHBIX

npeacTaBUTENEN
obyuJaroLmnxcs)

VIT0roBoe 3HaueHue B YacTK NokKasaTenel, Xxapak TepusyoLLnx o6LWwmnin KpuTepuii

OLiEHKM

NToroBoe cymmMapHOe 3HaUYeHMe Mo COBOKYMHOCTM 06LMX KPUTEPUEB B HACTK
nokasaTeneil, XxapakTepmayoLmnx o6Line KpMTEPUN OLEHKM MO OpraHu3aunm

30 6annoB

20 6annos

50 6annoB

I
100 6annoB

30 6annoB

20 6annos

50 6annos

100 6annos

i/bl3 6annos



